Terms & Conditions

Effective Date: 27/04/2026

These Terms & Conditions govern the use of the ClientBurst website and services.

1. Services

ClientBurst provides B2B communication support services including call centre solutions, lead generation, live chat support, virtual receptionist services, and custom campaigns.

2. Use of Website

By using our website, you agree to use it lawfully and not engage in any activity that may harm the website, business, or other users.

3. Quotes & Agreements

All pricing, project timelines, and service commitments are subject to separate written agreements or proposals.

4. Client Responsibilities

Clients are responsible for providing accurate information, campaign instructions, lawful contact data, and timely cooperation necessary for service delivery.

5. Confidentiality

Both ClientBurst and its clients agree to treat shared confidential business information responsibly and not disclose it without permission, unless required by law.

6. Limitation of Liability

ClientBurst will use reasonable care and professional standards in delivering services. However, we are not liable for indirect, incidental, or consequential losses arising from use of our website or services.

7. Intellectual Property

All website content, branding, logos, and materials belong to ClientBurst unless otherwise stated.

8. Termination

We reserve the right to suspend or terminate services where agreements are breached, payments remain overdue, or unlawful activity is involved.

9. Changes to Terms

We may update these Terms & Conditions at any time by publishing revised terms on this page.

10. Contact

For service or legal inquiries:

contact@clientburst.co.uk
